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NO SHOW, CANCELLATION and LATE ARRIVAL POLICY 

Patients who are not able to keep their appointments are asked to provide timely notice of cancellation or 
need to reschedule prior to their appointment. Unfortunately, in recent years our "no show" rate for 
appointments has significantly increased. This has created multiple challenges, but most importantly, it is 
compromising our ability to provide care for our patients who need to be seen in a more timely manner. 

While we do try to send reminder texts, emails, or phone calls prior to appointments, it is ultimately the 
patient's responsibility to remember her appointment date and time. A "no-show" is defined as a 
scheduled appointment that a patient does not keep or is rescheduled without appropriate notice, and will 
be charged to the patient's account as follows: 

NO SHOWS: 
Routine Appointments: A $30 fee will be charged. 
Procedures, Ultrasounds, Urologic or Hormone Consults - A $45 fee will be charged. (This is due to 
the increased length of time that is allotted for these appointments.) 

CANCELLATIONS: 
Routine Appointments: Must be cancelled/ rescheduled no less than 24 hours prior to the scheduled 
appointment time. Appointments cancelled less than 24 hours prior to the scheduled appointment time will 
be treated as "no-shows" and the above fee will apply. Patients who fail to pay the fees for missed 
appointments will not be allowed to schedule future appointments until the fee is paid. 
Procedures, Ultrasounds, Urologic or Hormone Consults: Must be cancelled/ rescheduled no less 
than 48 hours prior to the scheduled appointment time. Appointments cancelled less than 48 hours prior 
to the scheduled appointment time will be treated as "no-shows". 

LATE ARRIVALS: 
We realize that our patients' time is valuable, and we will do everything in our power to meet with our 
patients during their scheduled appointment time. We also understand that unforeseen circumstances can 
lead to a late arrival for an appointment. In the event that a patient is more than 15 minutes late for an 
appointment, she may be asked to reschedule in order to keep patients with following appointment times 
from additional waiting. There may be times that an appointment can be worked back into the schedule 
later that morning or in the afternoon if schedules allow. 

Additionally, we ask that patients arrive at least 15 minutes prior to scheduled appointment time. 

Please sign and date below, acknowledging recognition of this policy. 

Name: _____________ DOB _________ Date: ________ _ 


